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“The impact of the Digital Economy
on Travel Intermediation
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9 Elements of
Digital Citizenshio

Digital Digital Digital digita Digital
Access Commerce Communication Literac Etiquette
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full electronic electronic buying and electronic exchange of teaching and learning about electronic standards of
participation in society selling of goods information technology and its use conduct or procedure
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electronic responsibility  'those freedoms extendedto| physical & psychological electronic precautions to #bitesizePD
for actions and deeds everyone in a digital world™| well-being in a digital world guarantee safety itesize

American & PiPeLIne

ALSA iines §

et > ‘ ,
%7 GEIN b TURISMO Valenc
‘ SRR /e ‘ VLCMiHcn vilencs aMaDEUS IBERIA 4 renfe AON
Empower Rewilts®

Turisme



®
e
X0 y I\ RN
/Il.\\‘f\\‘r.‘ rin nvan i/ BUNN

A™ SUMMIT of TRAVEL AGENCIES ASSOCIATIONS
Valencia * 1-3 November 2017

’».

¥
g

!-.

Digital
Traveller

Turisme

& RALITAT b TURISMO *V":”é cia y L ol -
;I'\g'%ﬁm}m 7 i VLCEWUiiHRca valenca aMaDEUS IBERIA 4 renfe AON BerIA 5 EREY ALSA amercan e PeL




|

— E . R

crnnn n a1 RUNN

A™ SUMMIT of TRAVEL AGENCIES ASSOCIATIONS
Valencia * 1-3 November 2017

* Hyper Conected, well informed,
multichanel and very demanding.

« Before, during and after

* Go mobile! Smartphones offer a
better experience (mobility,
information, inspiration, book,

buy)
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The Internet in Real-Time

How Quickly Data is Generated

Click here to watch as these internet giants accumulate wealth in real-time.
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MAPPING TOURISM

Awisualization of the spatial'distribution of tourism in Hamburg
showing all hotels, hostels & airbnb-apagtments and the most

‘touristy' areas.
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New

Marketing Business

Business Digital

: : Leadership
Intelligence Transformation
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1. DATA MODELS

CHAPTER IV
CHAPTER | CHAPTER Il CHAPTER Il DESTINATIONS: CHAPTER V
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2. REAL TIME DATA: Collaborative Software
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3. TRAINING PROGRAMS
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1. Valid, reliable, representative and

| @onvmum  x }
S VALINGIANA As | VLCEUEca Valéncia

useful information (country, region,
province or municipality).

Reasonable cost of implementation
and maintenance

Solid base to take decisions to be
more efficient and competitive (public
and private sector)
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e Seamless multichannel experience

Customer e \Whenever, wherever service propositions
experience

* Improved, real-time

management

information .

systems and * New digital

decision Enhanced Product Dr(édUCts

making corporate and service an ser\.rtces
« Seamless control innovation ARACseE ehNe

integration Decision making  Connectivity new products
into third based on big data  with customers,
parties and advanced colleagues,

analytics and suppliers
Automation Innovation
of manual activity, of products,

* Improved replacing labor business models, « Digital
targeting with with technology and operating marketing with
customer Rick models Distribution higher return

. Esghts optiiation and marketing 0|.'1 !nvestment

mbedded/ Lty * Digital
automated augmentation
controls and of traditional
risk profiling channels

Digital
(g Eiee e Full straight-through processing
and automatic provisioning

» \irtual servicing and administration

Source: Expert interviews; McKinsey analysis
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1. Mobility
lets companies
know a lot
about their
customers in
real time

X h VLCE T cn

The Digital Five Forces

2.Big Data
helps make
sense of both
structured and
unstructured
streams of
information

%
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3. Social Media
provides
insights into
individual
preferences
without the
observer effect
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4. Cloud

puts formidable
computing
resources in the
hands of small
companies with
limited budget
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5. Al and
Robotics
foster
automation
with deep
learning
systems
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My Heservabons
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OMEWHEREELS  we —

=
YOU WILL FIND THE LOWEST PRICE HE o| e | cooe

STOP CLICKING AROUND »_ | [FER N d la vuelta de
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I

Precio final ida y vuelta.

Vehiclas

EE Check-in : Hotel — \uelo -
Hote
S Pago
- - faccionada
ACCORHOTELS.COM gratitay Suma Avies
4

Need a hotel?

Europcar recommends Accor for all your accomodafion needs all over the world...

Book your reom now!
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Expedia*  Get an extra 10% off or more on select hotels with Member Pricing Joln now, its free!

x
H Account v My Seratchpad My Trips  Suppon v Espafiel Wit
@ Expedia Uk My Serietpad My Ties - Sueser v e
Get DOUBLE points on the app. Learn How »
Bundle Deals Hotels Cars Fhights Cruises  Things to Do Vacation Rentals Deals Rewards  Mobie

k Q, Trabajo, ocio y lo que te apetezca

Destino, nombre del alojamiento o direccidn:

L
Fecha de check-in Fecha de check-out
1 s fuches 00 Beuibles Hotoles. apanamentos.y mucho més o Barcelona »
Vinje d: Tiabajo ' Ocio L]
Busca: # Todos los alcjamlentos. ' Holeles
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Habilackones |« Adulls 2 - | o |0 -
tion few to Buscar alojamiento
o051 any hat
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Hotalés, npansmentos v m
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BOOK A STAY + WIN A GETAWA' Bioak your hotel on THRAVISon and you could win a great tripl i
B tripadvisor: e e « sok b « go betr

Homis  Figni  Vacaton Renais

[ Review - o LOGH  EGP. W

Rosmumes  Thngsiado  Femed7016  Mere s

HOTELS VACATION RENTALS THINGS TO DO RESTALRANTS

FUGHTS

ﬁ_ “Heaven on earth”
@@EEE Reves b 100

Saa 3l 40757 roviews of Frovidenciales

Willions of traveler reviews and photos to help vou get if right,
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JORDAN TOURISM BOARD
. | | so |

General Information Where To Go What To Do Inspiration Visitor Toolbar Media Center

A NON-STOP
THRILL RIDE!

Be Heoel

FUN & ADVENTURE fll His ] il EC ll LEISUR LLNESS il RELIGION & FAITH

i|’

TRANSIT
VISA

Travel te Jordan with EarthCam's and the Jordan
Tourism Board's collection of live streaming cameras!
Jordan is a land of mesmerizing beauty and offers so
much For the modern traveller.

READ MORE

ACADEMY

Our special guide to direct you and your family to
some of the best and most authentic experiences
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W | Widk | ENG Booking: Hong Kong +852 21651000 Melbourne +61 3 8692 0777 Sydney - 1888 Darling Harbour +61 2 B586 1888 Sydney - Woolloomosoloo +61 E g
2 8331 3000

;?“1 "; ovolo HONGKONG AUSTRALIA OFFERS GET SDCIAL THE SILVER MD.JO
i EGG BLOG NDMAD

HOTELS The lowest prices are always here!

There’s is something happéning here.

L]

All Ovolo hotels feature

55 ’
P e BreacasT = FRee WI-FI IN HoTEL . FREE DRINKS AND SNACKS @ T N-Roou et
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£% GENERALITAT Line
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Welcome to Ovolo Hotels
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gradto a,whole vacatlon”
o _/

-‘ 1

T Whiole vacation starts here

il froem the workfs best selection

Hecome s Host  SignUp  Log In

@ Invita a tus amigos y consigue cré

Consigue hasta 73€ por cada invitacion.

Guias de Vecindarios

2 No sabes dénde alojarte? Hemos creado varias guias sobre los vecindari

Bla B‘a car m [ m Reqistrarse | Iniciar 2esian | Céma funciona

- 2 y
O madrid - O savilla m 4 e v | L, Regala QO
Fecha 244 viajes disponibles de Madrid a Sevilla
= adimmia, Hoy - 18:00
Maia = Sevis %€
Franja heraria; Oh - 24h
Ignacio P Mache M
a 10 afios & Viape destacado Q 27 aios o Vaje dostacado
Aportasisn @ wmml&adn' lhlndd\h«ml por ulbmiadn
Enire 10 €y 30°€ Duracion: 5 h 20 min Ordenarper |(U== € b con Ancios Stlana | Barceiona
AndrésS  Hoy . 09:00 25 €
Tiempo de aceptacién 25 afios Madnd — Sevilla por plaza
Avanzado A
Inmediato i is
-deih
-G 3R
degh
-8 12h
Isabel A =00:
- Toaoe : - Hoy un,uul B 25 €
‘ f 24 Madnd — Sawilla por plaza e
¥ Hoanzade E " f verata 8 o g i
o R R ' 3 plazas disponibles
Foto F

&5 - & apiniones

Chln mam fmtn
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Login
¢ Thomas Cook rwidays Deals Hotels Flights CityEscapes Flight « Hotel Cruise Luwury Destinations Extra Register ]

GENERAL s

VALENCIANA (-g\m ' VLC.QKLENCM \Jalmuu

Find my perfect hotel

Where do you want to go?

How long for?

31/05/2017 2 nights

Adults: Children: Infants:

18+ 217 <2
E:clc'mi m n Q

Add another room

hotels

Home >

VIRTUAL REALITY

American & PipeLine
2 Airlines
Turisme



e

BUSINESS SCHOOL

\“
/Il.\‘:‘f\\‘r.‘ « UHRR B AN N

A™ SUMMIT of TRAVEL AGENCIES ASSOCIATIONS
Valencia * 1-3 November 2017

NEW DISTRIBUTION CAPABILITY (NDC)

s Airline provides "offer”

# |ustas for directchannel

s NDC Standard

e Lower costs, speed of innovation
» Facilitates comparison

. « Connections exist, not interoperable
AgEregarors

» Airline rich products:
* Available via travel agents
« [irect, or via Aggregator

» Fnable comparison shopping

@E@‘f earch - Travelfusion X _. ® Nodes | Travelfusion X | ‘\-l-» _ -

€ Oa https://www travelfusion.com/corporate/ (6 Q, Search ﬁ B 4 @

Ric travelfusien
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(0 @ https://www travelfusion.com/corporate/ &) Q Search w B 4+ &

travelfusien

HOME PRODUCTS & SERVICES XML API SUPPORT | SUPPLIERSLIST | ABOUT REGISTER WITH US!

TF.Flight API

TE.Rail API World's largest Direct Connect

= [N TF.Hotel AP Travel Aggregator

:‘ = S TFPay LCCs, FSCs, Rail, Hotel
| N Do = Payment

TF.IBE

TF.Price

TF.Multi Booking

TF.Mobile

TF.Cache

TF.Res
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Blockchain Use Cases: Comprehensive Analysis & Startups Involved

Proof of ownership and a marketplace for sales and
purchase of ital assets
- ®
Enables authenticity of a review through trustworthy
endorsements for employee peer review o

mpany: M
Proof of ownership of modules in app development

Company: Assembly Company. T im

Proof of ownership for digital content storage and delivery ; Decentralized prediction platform for the share

(Alexandria), Bisantyum, Blockparti, The G markets, politics etc
Company: Augur

Points based value transfer for ride sharing . H ﬁ Decentralized patient records management

Company - La'Zooz a any - BitHealth (Healthcare IT)

Digital security trading: ownership and transfer Proof of ownership for digital content
Companies: Symbiont, Mirror, Spritzie, Secure Assets,
BitShares, Coins-e, equityBits, DXMarkets, MUNA i kai, Bitproof, ascribe, Artplus

her companies: Chal

Digitization of documents/contracts and proof
of ownership for transfers
Company: Colu (Colored Coins) Blockchain elects P [ Verification
3 mpanies: The Real M 13 p Degrea Of Ti
(Use Cases) Other ies; Everpa:
Source: GrowthPraxis
Decentralized storage using a network of computers
on blockchain Provides digital identity that protects consumer privacy
Company: Storj J ternat, car locks: O
Vating: Foll:
Decentralized loT i 4 Enables authenticity of a review
Home automation: Chimera-dinc.io Industries: Filament ! Helps users engage, share reputation and collect  Through
- feadback Company: The World Table mparny. Asimo
Provides digital identity that protects consumer i
privacy Decentralized internet and computing resources
= to every home and business
Companies: Sho Card, Uniquid @
Company: ePlug
Escrow/Custodian service Digitizing company incorporations, transfer of
equity/ownership and governance
Gaming ind ming industry and loan s E E-commerce S LCC " ather
2 Company: Otonomos j
Companies: Pt oin, Bitnplay my. New System Technol s Company. Fundrs.org
A smart contract IT portal executing order
fulfilmentin ecommerce/manufacturing

¢ ROOMSTORM
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£7 GENERALITAT
VALENCIANA

& |

VLCH

Figure 2: Emerging Trends in Al

Machine Learning
Learn without explicit programming

o.--....-

Natural Language Processing
Understand voice and text

cssses veeee O

Artificial
Intelligence Chatbots

Human-like automated messaging

Deep Learning Smart Data
Expertise on specific subjects Actionable intelligence

Source: Phocuswright Inc. ©2017 Phocuswright Inc. All Rights Reserved.
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Tur'if%%niﬁvo
.
n—"
s = Los sistemas cognitivos enriquecen la interaccion
e o 4 f, del turista con el destino. Son asesores con
ro— , capacidad para dialogar y ayudarle a disfrutar

del entorno en funcion de sus preferencias.

= CACT Lanzarote

" )
_ IBM Watson
Tecnologia cognitiva al servicio del turista cenTres @
por |IBM Espaiia
Jameos del Agua
merican & I:!iDﬂEI_EI'IQ

[“Airlines [ —~Sftont—

o P
# GENERALITAT = valencia
SN M= | VLCEEHRcA valenc
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Search

— \
o+ | Find your flight Compra tus vuelos

| H{-Q-!'@m win

Hala
. -

I by using your favorite por Whatsapp®

[Para Duscar un vuelo, LUFA Y

e platform
+ 54 1OA: N modicar VUFLTA in only 3 messages

'E, Origer: chuded 1
Baaning: cusiad ¥
< Focha DA 18/02 Q) WhatsApp < Telegram F — R
rtew Ly 00000
¥ s 2350

« Facha VUELTA: DO
e Lo O0EY
¥ laae 2350

Pgsgenon: 1
WY s alai O
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ia Account v My Scratchpad My Trips Support ¥ Espafol fEfEX
@ Expedia a yScratchpad My Trips  Supp parol itk

Home Bundle Deals Hotels Cars Flights Cruises Thingsto Do Vacation Remaisml:\ewards Mobile

“Alexa, ask Expedia when
my flight is?”

Get Started

Get Mobile-Exclusive Deals
Download the free Expedia App today. Send a link to your mobile device.

Rhone nimbsG By providing your number, you agree to receive a one-time automated text message
m with a link to get the app. Our app offers promotions and booking services. No

XK= -XX XX
purchase necessary. Standard text message rates may apply.
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Do you think technology affects the
way people travel and
thus your business?
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Do you think you are ready to cover
the needs of the new
Digital Tourist?
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Is your company considering adopting
an “hybrid” business model
or start cooperating with
new disruptive players?
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Do you think Virtual and Augmented
Reality or the Artificial Intelligence
will change your business
in the near future?

. £7 GENERALITAT ¢ RIS *Valéncia ican & pipeLine
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We are in an very innovative environment.
Is your company in contact with
entrepreneurs, Accelerator Hub or
Innovation Lab?
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